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/hengzhou, Henan is a modern city!

o o
-ru

- ~.-|,-;,

Jll"




A city in central China,
urban population of over 10 million in 2019
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New Emergency Management in a Resilience Era Facing Health, Climate and Energy Challenges
Jul 20, 2021 the heavy rain fall of Zheng Zhou, Henan, China

Zhengzhou the capital of Henan Province of China launched the highest-level emergency
response to flooding, as rain-triggered disasters have caused 12 deaths, with five injured.
The Henan provincial flood control and drought relief headquarters activated its Level |
emergency response at 3 a.m. Wednesday.

A total of 12 people have died as a result of torrential rain in the downtown area of
Zhengzhou, the provincial capital. At approximately 6 p.m. Tuesday, Zhengzhou Metro
announced a halt to all its services, after many areas of the city suffered severe
waterlogging.

From July 16 to 3 p.m. Tuesday, torrential rain affected over 280,000 residents of Henan's
31 counties and districts, and 14,680 people were relocated to safe places.

Rainwater has damaged approximately 20,000 hectares of crops.




How serious?
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Transportation blocked, electricity went out
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Hospitals were flooded, without electricity
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Temp water supply, traffic restored on Jul 22
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Metro under heavy rain? 12 died in the Metro.
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Emergency Response by Digital Volunteers
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Digital Emergency Responses
NGO plus numerous spontaneous Volunteers

* Connecting people trapped with rescue team;

* Connecting people who are starving with restaurants or food store
donors;

* They did not know each other, dragged into chat groups by friends,
and each chat group will identify themselves by a team name

* One team has recorded over 100,000 requests for help in 2 days.

* The rescue teams were mostly volunteers though 1800 firefighters
were sent by the government to the rescue.



Will they face psychological problems?
CES-D-10, July 30, 2021(Henan V’teers, n=191)

comparison of depression rate: Among College students, 15.32%, Liu et al., 2015;
Among General population, 13.24, Yan, L., 2011;

Among 18 College students, 36.3%, Zhang ZY, 2018, PSCUS, Chinese Academy of
Social Sciences

CES-D (Cronbach number of participants | Percentage of participants
Alpha=0.83)

1-9 points 0 o
normal 51.
10-13 points
Mild depression 63 36.13
14 or above

23 12.04

Severe depression



Social Psychological EDRM




Trauma-informed Practice

Pearlman and Saakvitne’s (1995) suggested that practitioners should
pay attention to five elements in trauma consultation, namely:

1. Developmental, physiological, psychological effects of trauma;

2. Adaptations, symptoms, and crises in working with common
trauma;

3. Therapeutic relationship;
4. Countertransference response; and
5. Vicarious traumatization.



https://www.tandfonline.com/doi/full/10.1080/07325223.2017.1416716?scroll=top&needAccess=true

Social Psychological EDRM Chain
~ Recruitment

APPS of
Volunteers
Dlgltal Trauma
informed Volunteers
Lett .
DM o SHer need training,
Digital supervision
training and dally
\ debriefing
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Orientation: Trauma-informed Letter and
Readiness self evaluation forms
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Training: Crisis Intervention
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Social Workers Across Borders Limited (SWAB)
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A s At Social Workers Across Borders Limited (SWAB) is a humanitarian care organization registered in Hong Kong. We share
the belief of “Borderless Love to Serve All” by providing psychosocial services for people in need and victims
suffering from disasters and crisis. To learn more, visit www.swab.org.hk.



Supervision: by
experienced social workers and counselors

* Trauma-informed supervision (TIS) should compose of

at least five important characteristics of

e “safety, trustworthiness, choice, collaboration and

empowerment” (Berger & Quiros, 2016, 2018).
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https://onlinelibrary.wiley.com/doi/10.1002/jaoc.12072

Prevention and Treatment
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* CCBT

* Computerized self help Cognitive Behavioral therapy lessons
(6 lessons)
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Mitigation: NGOs adopted psychological
support for online volunteers

Trauma-informed practices has been added to = SOREBE IR i Tl M e L R
the Volunteers’ manual before action.
* Self-assessment Form: Am | ready? /

* One to one Crisis Intervention: A tree hole
App you Can talk anything when you feel
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Thank you!
for listening




