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Background and Context

Emergency Management (EM) professionals include humanitarian assistance practitioners,
aid workers, first responders, representatives of civil society organisations, staff of donor
organisations, etc.

ALNAP estimated in 2008 that the number pf humanitarian aid workers around the world
was 210,800, mostly working in NGOs,

Stoddard, Harmer and DiDominico estimated that in 2008, approximately 595,000 aid
workers from development and humanitarian assistance agencies worldwide were working
for UN agencies, IFRC and leading NGOs. This estimated number did not include
peacekeepers and human rights workers, nor did it include national organizations active only
in their own country.

It was also estimated that this number would be growing annually at 6%.

Based on the growth of educational institutions teaching disaster management, emergency
management, conflict studies and environmental sciences, social work, psychology, etc. it
can be estimated that the number of humanitarian assistance and aid worker d
volunteers must be a few millions. %




Emergency Management Professionals

Humanitarian Assistance Practitioners and Aid workers

First responders like police, fire and emergency services, medical first responders, armed
forces and para military forces personnel

Doctors, Nurses, Paramedics, Emergency Medical Technicians, ambulance and blood bank
staff

Social workers and Psychologists

Civil Engineers, Structural Engineers, Geo technical Engineers, Computer Scientists, Data
Scientists, Modellers

Architects

Geo Informatics Specialists

Meteorologists and Climate Scientists
Government officials and elected representatives
Corporate executives

Staff of NGOs and donor organisations

Media professionals
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Need for Capacity Building

Disaster Management and Emergency Management is becoming more challenging with
emerging complexities in disaster typologies.

We cannot anymore solve today’s problems with yesterday’s solutions.

Emergency Management is increasingly becoming everybody’s collective responsibility.

All disaster management professionals and emergency management practitioners need to
have the competencies to prepare for, respond to and recover from disasters, climate change
and extreme events.

Many Universities are conducting academic programmes in disaster management,
emergency management, conflict studies, environmental sciences and several multi-
disciplinary and trans-disciplinary fields like social work, psychology, etc.

Institutions and Professional networks like the International Association of Emergency
Managers IAEM (iaem.org) and The international Emergency Management Society TIEMS
(tiems.org; tiems.info) are conducting international certifications in emergenc; manage




International Association of Emergency Managers (IAEM)

IAEM began in 1952 as the U.S. Civil Defense Council. It became the National Coordinating
Council of Emergency Managers (NCCEM) in 1985, and the International Association of
Emergency Managers (IAEM) in 1997.

IAEM established an International Development Committee (IDC) in 1999, followed by IAEM
Canada, IAEM Europa, IAEM Oceania, IAEM Asia, IAEM Italy.

IAEM launched courses like Principles of Emergency Management and Certificate
programmes like Certified Emergency Managers (CEM) and Associate Emergency Managers
(AEM).

IAEM has certified 3092 AEMs and CEMS as reported on the organisation’s web site iaem.org
Certification Application Fees has been revised to $415 for members and $625 for non-
members. Recertification Fees has been revised to $265 for members and $345 for non-
members.



iaem.org

International Association of Emergency Managers (IAEM)
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iaem.org

The International Emergency Management Society (TIEMS)

TIEMS was established in Washington, USA in 1993 as a global forum for education, training
and certification in emergency and disaster management.

TIEMS organises international conferences, workshops and exhibitions; undertakes research
and technology development projects; convenes task force groups of experts from TIEMS
international group of experts, and hosts the TIEMS academy providing international
education, training and certification programs.

TIEMS has chapters in BeNeLux (Belgium, Netherlands and Luxemburg), China, Finland,
France, India, Iraq, Italy, Japan, Korea, Middle East and North Africa (MENA), Nigeria and
West Africa (NWA), Philippines, Romania, South Africa, USA and Ukraine. The establishment
of a Chapter in Australia is in progress.

TIEMS conducts two programmes for International Certifications in Emergency Management:
TQC for qualified emergency management professionals and TQAC for those aspiring to work
in the field of emergency management.




TQC and TQAC Certification Process

Application
_/

TQC & TQAC can act as the facilitator element in the
cooperation's efforts between countries and organizations using a
common language and a common knowledge and understanding

of international emergency management and disaster response
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TQC Certification Prerequisites

TQC™ Certification Prerequisites

To be eligible to take the TQC exam, a candidate should provide evidence of

Education, Participation, Contribution, and Competence

The Applicant is encouraged to identify international aspects in any of the below!

Education - One or more of the following:

i.  Bachelor’s degree in science,
engineering, social science or
emergency/disaster management
specialty (International Standard
Classification of Education Level 6, e.g.,
a bachelor’s degree from a reputable
university)

ii.  Minimum 50 hours of emergency/disaster
management training in the last 5 years

iii. Acertification related to
emergency/disaster management at the
national level

Participation -

The candidate is required to have at least 3
years’ experience as a first responder,
volunteer, educator, leader, or other activity,
practical or academic, directly involved with
emergency/disaster management, in the last
6 years.

Contribution - one or more of the following

i. At least 5 publications or speaking
engagements in emergency/disaster
management

ii. Participation as leader or board member of
an organization that participates in
emergency/disaster management

iii. Teaching emergency/disaster management

Competence -

The candidate is required to show having
competence (experience or education) in
seven areas of emergency and disaster
management:

i. International Perspectives

ii. Preparedness, Prevention, and Mitigation
iii. Predictions and Early Warning

iv. Emergency Operations

v. Public Warning

vi. Search and Rescue

vii.Recovery and Reconstruction

TQC & TQAC Code of Conduct
Read and follow the TQC & TQAC Code of

Conduct during the TQC/TQAC
Certification Process

Resilience
FRANCE




TQAC Certification Prerequisites

TQAC™ Certification Prerequisites

To be eligible to take the TQAC exam, a candidate should provide evidence of

Education and Competence

The Applicant is encourasged to identify international aspects in any of the below!

Education - One or more of the following:

i. Bachelor’s degree in science,
engineering, social science or
emergency/disaster management
specialty (International Standard
Classification of Education Level 6, e.g.,
a bachelor’s degree from a reputable
university)

ii. Minimum 50 hours of emergency/disaster
management training in the last 5 years

iii. A certification related to
emergency/disaster management at the
national level

Competence -

The candidate is required to show having
competence (experience or education) in 3
of the seven areas of emergency and disaster
management (according to own choice of
which):

i. International Perspectives

i. Preparedness, Prevention, and Mitigation
ii. Predictions and Early Warning

iv. Emergency Operations

v. Public Warning

vi. Search and Rescue

vii.Recovery and Reconstruction

oy

TQC & TQAC Code of Conduct

Read and follow the TQC & TQAC Code of Conduct
during the TQC/TQAC Certification Process

Resilience
FRANCE




TIEMS Academy and Presnet Courses

TIEMS Academy and Present Courses

TIEMS Academy TIEMS Academy Contains

Q TIEMS Educational Material, in form of Programs
and Proceedings from TIEMS International
Events (1994 — 2020)

The overall goal is that TIEMS Academy shall be an
online portal that will make emergency management
educational resources, from TIEMS and reputable
educational institutions and initiatives, broadly

avallable worldwide Q TIEMS own Developed Courses

Q Courses provided by the TIEMS International
Education Network

Q Links Provided to Relevant International
Teaching Material for TIEMS International
Certification
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* Presentatio TQC™ & TQAC™ Curriculum & Examination

Q TIEMS encourages TQC/TQAC L
candidates to gain exposure to the Competence Area Summary TQC/TQAC Examination Areas
many aspects that comprise the field. Comprises
The TQC/TQAC Web Platform with
TIEMS Academy, therefore, provides

references to the most important . . International
areas. = International Perspectives Perspectives
_ ) = Preparedness, Prevention, and -
Q During the TQC/TQAC Compliance Mitiaation Sendai
Process, the Candidate has to g‘ b ) Framework
demonstrate experience or = Predictions and Early Warning
knowledge in 7 (TQC) or 3 (TQAC) = Emergency Operations Sta'::ards
Competence Areas by a = Public Warning
Competence Areas Summary (CAS
g L = Search and Rescue INSARAS
Framework

O However, for the TQC/TQAC = Recovery and Reconstruction
examination, the focus is on 4
important areas, on which the
TQC/TQAC Candidate will be tested
in a proctored, “closed book”
examination process.
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TQC™ & TOQAC™ PROCTORING

| prOctorrel

© suppoRT

* |n order for the TQC & TQAC

candidates to take the TQC &
TQAC exam wherever they
are worldwide, TIEMS has
implemented on-line
proctoring of the TQC &
TQAC candidates during their
examination by using the
ProctorFree solution.
ProctorFree provides an
accurate identification and
authentication of the TQC &
TQAC exam candidate. For
more information about
ProctorFree please

visit www.proctorfree.com.



http://www.proctorfree.com/

TQC Certification

The International Emergency Management Society
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—_Www.tiems.org
Rue Des Deux Eglises 39B - 1000 Brussels, Belgium - Reg. no. 0851.936.668

TIEMS International Certification - TQCTM

For Proven Academic and Practical Qualifications in International Emergency and Disaster
Management
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Saudro Bologua R. Fasald Drager

Sandro Bologna K. Harald Drager

TIEMS International Program TIEMS President Brussels: DD.MM.YEAR
Comumuittee Chair Duration s 3 years before recertification
TOC Cortification No: TOCO0D00D




New Emergency Management in a Resilience Era Facing Health, Climate and Energy Challenges
TIEMS TQC Charter Members
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