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The term certification is frequently misused, without a clear definition of 
what to what for whomwhat, to what, for whom 

About what, we may range from hardware components to software packages, from physical 
systems to the users of the physical systems, from team members to team managers, etc. 

About to what, it is essential to clear specify the Standard, and/or Guidelines, and/or Best 
Practices the exam questions are targeted

About for whom, the questions to be addressed are about 
“which certification is right for me?” or 
“why I want to get this certification?”
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Proposed  TQC EXAMINATION FRAMEWORK

Tested International Perspectives, 
Standards and Best Practices The Applicant is able to: Exam ReferencesStandards and Best Practices

 Identify and distinguish roles and missions of important 
international organizations

 Analyze and comment specific aspects of international 
International Cooperation

 Analyze and comment specific aspects of international 
organizations’ roles in disaster management

 Analyze and put into relations various CP organizations 
regarding their operations and territorial coverage

International Cooperation Link

SENDAI Framework for Disaster Risk 
Reduction

 Analyze and put into relations various aspects of the Framework
 Apply Framework’s principles in concrete situations SENDAI Framework Link

ISO 22320:2018 Societal security — Emergency 

ISO International Standards
 Apply ISO standards on Emergency Management and Risk 

Management

ISO 22320:2018 Societal security Emergency 
management — Requirements for incident response

ISO 22320:2018 Link 

ISO  31000: 2018 Risk Management

ISO 31000:2018 Link

 To provide guidance for the preparation and deployment of INSARAG Preparedness Link
INSARAG Preparedness Response Guidelines 
and Methodology

To provide guidance for the preparation and deployment of 
USAR teams in international disaster response operations

p
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TQC Examination Board
The TQC Examination Board handles the TQC 

Examination process of the Applicant

The Examination Board is composed of TIEMS representatives belonging to TIEMS International p p g g
Group of Experts (TIGE)  

The Examination Board reflects the spectrum of emergency management expertise knowledgeable 
of existing Standards and Best Practices 

The Examination Board ensures that successful Applicants have met the minimum standards 
outlined in the Certification Program, both in terms of Essay Questions and Multiple Choice 
Questions

TQC examination does not cover specific national standards and procedure, because it is assumed 
that the Applicant is already certified at national level, or competence approved at national level if 
a national certification does not exist
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TQC Exam Questions Related to
ISO Standards

Example of Multiple Choice Questions
iOne or more answers are possible

According to ISO 31000 Guidelines for Risk Management, Section 6.4.3 Risk analysis,
Th f i k l i i t h d th t f i k d it h t i tiThe purpose of risk analysis is to comprehend the nature of risk and its characteristics 
including, where appropriate, the level of risk. Risk analysis should consider factors such as:

1. The organization’s culture;g
2. The likelihood of events and consequences;
3. Authorities, responsibilities and accountabilities;
4. The way in which conflicting objectives are dealt with.

According to ISO 22320 Guidelines for Incident Management, Section  6.2.2 Seeing the whole picture, The organization 
should look beyond its scope of operations to consider and understand factors such as:

1 The resources available for its activities;1. The resources available for its activities;
2. The other organizations involved and their capabilities;
3. The tasks allocated to other organizations;
4. The possible effects of its own activities.
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TQC Exam Questions Related to
ISO Standards

Example of Essay QuestionsExample of Essay Questions
Answers to Essay Questions are offered as a guide to the content 

that the candidate should cover in their answer

According to ISO 31000 Guidelines for Risk Management Section 4, the purpose of risk 
management is the creation and protection of value. The principles are the foundation for 
managing risk and should be considered when establishing the organization’s risk 
management framework and processes. These principles should enable an organization to 
manage the effects of uncertainty on its objectives. Describe the basic principles.manage the effects of uncertainty on its objectives. Describe the basic principles.

Describe the basic activities that according to ISO 22320 Guidelines for Incident 
Management Section 5.2 should be included in an incident management process. 
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Example of MOODLE Grader Report for TQC Exam Questions Related to ISO Standards
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Example of ProctorFree Review Portal Report for TQC Exam Questions
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Presented by: Sandro Bolognay g
Email: s.bologna@infrastrutturecritiche.it

Please contact TIEMS President K. HARALD DRAGER to be part of TQC Test Candidates
E il khd @ li
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