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The$contribu-on$of$social$media$$
to$crisis$communica-on$

TIEMS&

Public&Aler0ng&and&Social&Media&during&Crisis&and&Disasters&

Berlin,&October&30&–&November&1,&2013&

Marina&GherseG&
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Towards&global&dissemina0on&of&mobile&internet&…&
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Crisis&preparedness&
Mobilising&

Coping&
Guidance&

Accountability&
Social&cohesion&

The&power&play&over&public&communica0on&
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The&swine&flu&pandemic,&2009&

Extensive&vaccina0on&campaigns&in&Italy&and&Sweden&

ITALY$ SWEDEN$
Vaccina0on&goal& 40&%& 95&%&

Vaccina0on&rate& 1.5&%& 60&%&

Deaths/100&000&
inhabitants&

0.40& 0.31&

Source: Opti-Alert, Project No. 261699, WP4.6. 
!
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The$public’s$use$of$social$media$



www.jmg.gu.se 

“Tomorrow(round(2,(in(

Fram:dsgymnasiet(

[school],(11(h,(by(

Järntorget([mee:ng(

point](pass(on(to(

everybody(you(know(

there(will(be(more(than(

thousand(this(:me!(

Pass(on(and(write(on(FB(

that(we(are(going(to(

Plus([school](to(

mindfuck(them”(
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During$crisis:$Stockholm$riots,$
May,$2013$
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2,750& Persons&in&electronic&survey&during&Stockholm&riots&

1,552& Respondents&(57&%&net&response&rate)&

Stockholm riots,&May&2013&

Use of social media during riots: 

44%$

79%$

7%$

28%$

Micro$blog$
(TwiPer)$

Facebook$ Instagram$ Other$social$
media$

2%$

34%$

3%$

14%$

Instagram$ Facebook$ Blog$ TwiPer$

21%$

46%$

For$commen-ng$

For$informa-on$
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During&crisis:&Hurricane&Sandy,&29&October&2012&

Top^Shared&Terms&by&U.S.&Users&–&as&of&10&AM&ET&–&

provided&by&Facbook:&

1.& &we&are&ok&

2.& &power&–&lost&power,&have&power,&no&power&

3.& &damage&

4.  hope&everyone&is&ok&

5.  trees&

6.  made&it&

7.  safe&

8.  thankful&

9.  fine&

10.  affected&

”Men0oning&of&”Hurricane&
Sandy”&increased&by&one&million&

per&cent&on&Facebook”&(Betabeat)&

•  Most&references&from&local&

authori0es,&local&transports&

and&news&media&

•  Used&for&hyper&local&tags&
•  Used&by&companies&to&

address&rumours&

Source: www.digitaltrends.com, October 30, 2012 
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During&crisis:&St&Jude’s,&October&2013&
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[This(is(how(we(remember(our(dear(ones](
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The$authori-es’$use$of$social$media$
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Stockholm&riots,&May&2013&

About&a&very&
tragic&

shoo0ng&to&

death&
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Region&of&Västra&

Götaland&

Be&very&cau0ous&
if&being&

outdoors&during&

the&storm&that&
is&expected&

later&today.&

The&Swedish&Transport&
Administra0on&announces&

that&several&&railway&

transports&are&cancelled&to&
avoid&accidents.&

28&October&2013&
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External&monitoring&

Crisis&communica0on&

Brand&managing&

News&channel&

Dialogue&with&ci0zens&

Using&Social&Media&on&regular&basis&
2012&

2010&

Use&of&social&media&among&Swedish&public&authori0es,&per&cent&

Source:(TNS(Sifo(
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&

A&Swedish&study&&

of&public&agencies&&

and&on^line&crisis&communica0on&

• 20&agencies&with&responsibility&for&crisis&response&
• Telephone&interviews&with&communica0on&

managers&

• Ques0ons&about&online&strategies&and&previous&
experiences&of&crisis&management&
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“Ini:ally(in(a(crisis(

there(is(very(extensive(

media(repor:ng(and(

media(is(our(best(

friend(in(crisis(

management.”(&

Media&disseminate&&

important&informa0on&

&

No&conflic0ng&interests&&

in&the&early&stages&

Husby&riots,&Stockholm&area,&May&2013&

Marina Ghersetti, TIEMS, Berlin, 10/29 – 11/1, 2013  



www.jmg.gu.se 

More&scru0nizing&and&

interpreta0ve&news&aker&the&

first&phase&of&a&crisis&&
“ANer(day(three(or(four(they(

start(to(ques:on(and(

inves:gate.”(((

Marina Ghersetti, TIEMS, Berlin, 10/29 – 11/1, 2013  
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Gaining&control&of&

the&informa0on&flow&

”We(can(

disseminate(

informa:on(much(

faster(today”((

“If(there(is(

something(wrong(

we(can(adjust(that(

today.(We(are(

geRng(beSer(all(

the(:me(in(doing(

that”(

Marina Ghersetti, TIEMS, Berlin, 10/29 – 11/1, 2013  

&
&

“People(use(the(original(

source(today.(You(are(not(

commiSed(to(the(paper(

you(usually(read(to(find(

informa:on.(If(there(is(

something(we(are(

responsible(for((you(go(to(

our(website”((

&
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A&change&in&power&play?&

The&contribu0on&of&social&media&to&crisis&communica0on:&

From$news$media$to$authori-es$and$ci-zens$

Marina Ghersetti, TIEMS, Berlin, 10/29 – 11/1, 2013  

Source:(Bengt(Johansson(
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Thank$you$for$your$aPen-on$


