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The power play over public communication
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The swine flu pé\n‘demic, 2009

Extensive vaccination campaigns in Italy and Sweden

ITALY  SWEDEN

Vaccination goal 40 % 95 %
Vaccination rate 1.5 % 60 %
Deaths/100 000

inhabitants 0 Le2i

ok ok

Op“A'e” Source: Opti-Alert, Project No. 261699, WP4.6.
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The public’s use of social media
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Before crisis: Gothenburg, Instagram, December, 2012

IMON ROND 2 I
FRAMTIDSGYMNASIET KL 11
DAR , DE LIGGER 1
JARNTORGET SKICKA VIDARE
TILL ALLA NI KANNER R PS DE
SKA VARA MER EN TUSEN PERS
DENNA GANGEN! SKICKA
VIDARE OCH SKRIV I FB ATT VI
SKA TILL PLUS FOR ATT
MINDFUCKA DOM

“Tomorrow round 2, in
Framtidsgymnasiet
[school], 11 h, by
Jarntorget [meeting
point] pass on to
everybody you know
there will be more than
thousand this time!
Pass on and write on FB
that we are going to
Plus [school] to
mindfuck them”
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Stockholm riots, May 2013

2,750 Persons in electronic survey during Stockholm riots

1,552 Respondents (57 % net response rate)

Use of social media during riots:

For information

For commenting 21%

79%

34%

44%
28%

7%
2%

[

14%

P

Instagram Facebook Blog Twitter

Micro blog Facebook Instagram Other social
(Twitter) media
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During crisis: Hurricane Sandy, 29 October 2012

”"Mentioning of “Hurricane
Sandy” increased by one million
per cent on Facebook” (Betabeat)

Top-Shared Terms by U.S. Users — as of 10 AM ET — e Most references from local

provided by Facbook: authorities, local transports

we are ok

power — lost power, have power, no power
damage e Used for hyper local tags
hope everyone is ok
trees

made it address rumours
safe

thankful

fine

10 affected

and news media

* Used by companies to

B O Vs W =

Source: www.digitaltrends.com, October 30, 2012
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faCEbOOk ‘5? ‘:97 r personer, platser o ‘ Marina Ghersetti Hitta vanner Startsid

iig St. Jude's Storm Tidslinje ¥ Senaste ¥ During CriSiS: St JUde’S, OCtOber 2013 2 Gilla ﬁ

[J Visa 5 kommentarer till M Gilla - Svara - fér 8 timmar sedan

W23 St Jude's Storm Plymouth is flooded and roads are
closed. Nothing more remarkable is mentioned from
Plymouth yet, but we will update if something important
comes up L;,l

i’\'_g St. Jude's Storm

f

for 9 timmar sedan
e Gilla - &b 2 - for 8 timmar sedan
Cornwall a few minutes ago u Skriv #tt Svar..
From: https://twitter.com/SteveWbu [J Visa 3 kommentarer till

i‘\g St. Jude's Storm

Jmm O 11 timmar sedan

There is now 1 person confirmed dead, and 3 are reported
missing.

Gilla - Kommentera - Dela

Toppkommentarer ~

Graham Hosehead Millitt who died?
§ Gilla - Svara - for 10 timmar sedan

E

W23 St Jude's Storm A canoeist after being pulled from

4= .wollen River Tees near Barnard Castle, County
Durham, after capsizing
Gilla- &5 1 - for 10 timmar sedan
) u Skriv ett svar..
Gilla - Kommentera - Dela F1
g3 2 personer gillar detta. Toppkommentarer ~ M Gail Txwomyn where are they missing from??
Skriv en kommentar.. s Gilla - Svara - for 11 timmar sedan
PSS st jude's Storm h 4 for 10 timmar sedan
P t. Jude's Storm har svarat - 4 svar - for 10 timmar sedan

ﬁ | Sally Miller oh dear lord
Gilla - Svara - for 9 timmar sedar Q Visa 6 kommentarer till

<
,ﬂ Nessie Moyes Saw this on another site and it said Plymouth - 1¢ Chatt (7)




After crisis: Norway, August, 2011
SLIK MINNES VIV \|| KJARE §
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The authorities’ use of social media
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UNIVERSITY OF GOTHENBURG Stockholm riots, May 2013

MARTINS POLISBLOGG

CE G EFLE ONER SO G GSPUNFK
U ALLA MINA FUNDERIN R E I MAR b NDERAR.BL

About a very
tragic
shooting to
death

)RDAGE DEN 17:E GUSTI 2013
Om en mycket tragisk dodsskjutning
Innan jag borjar berdtta sa vill jag en extra gdng betona att jag inte
har skrivit detta inldgget for att skuldbeldgga nagon enskild kollega.
Jag dr overtygad om att alla har gjort sitt bdsta for att gora ett bra
jobb efter sina forutsdttningar, bdde under och efter den tragiska
héindelsen. Om ndgon tar illa vid sig av det som jag har skrivit sa ber
jag om ursdkt. Jag vdljer dndd att publicera texten dd jag kdnner att
den lyfter fragor som jag hoppas vi kan ldra oss nagot av, och dd jag
tror att polisen mdr bra och utvecklas av dppenhet.

Detta inldgg skrevs ursprungligen veckan efter dadsskjutningen. Tack

vare kloka kollegor som jag bollade med sd valde jag att vinta med
att ldgga ut det. Det var tur for mig, hade jag publicerat da sa hade
jag riskerat att fa en del av skulden for kravallerna i Stockholms

. R .. . . . Folj pa Twitter
fororter i maj. Jag bedémer dock att situationen dr annorlunda nu,

dels for att forundersokningen mot kollegan som skot dr nedlagd
(vilket bdde gor dmnet mindre kdnsligt for honom och dndrar vad -
som dr sekretessbelagt) och dels for att det har gatt sa pass mycket tid

¥ 2013 (18)
att alla inblandade har haft maéjlighet att fa lite distans till tragedin.

» september (3)

Hela gruppen, for dagen sex personer, var inne pa stationen da det gick ¥ augusti (1)

ett larm om att en synbart psykiskt stérd man hotfullt hade visat en Om en mycket tragisk
stor kniv for en viktare. Bara en radiobil var ledig for att dka pé larmet, dodsskjutning

sd vi svarade och ilade ut med tre bilar. Det visade sig snabbt att > iuli (4)
mannen hade gétt in i ett stort hyreshus. Jag och kollegan pratade kort

i bilen om att anviinda pepparsprej och skéld om kommunikation inte > Juni(2)
i i gk fva aver i i » maj (1)
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Region of Vastra
Gotaland

EANSSTYRELSEN

Lansstyrelsen VG

@LansstyrelsenvG
Nyheter fran Lansstyrelsen i Vastra Gotaland. Vid enskilda arenden
kontakt via vastragotaland@lansstyrelsen_se eller 010-224 40 00.

lansstyrelsen_se/vastragotaland

1757 , 151 251 a¥ Follow
== oL c o Be very cautious
if being
outdoors during
the storm that
is expected

later today.

Tweets

e£2s Lansstyreilsen VG : =Y=
=1 SMHI har uppgraderat till en Klass 3 varnlng Iangs Vastkusten. FOlj
vaderutvecklmgen hos SMHI I
Expand <+ Reg T3 Retweet W Favorite ee= i
Lansstyrelsen VG else
Stor forsiktighet galler om du maste ut under stormen som drar in
senare idag. Folj vader- och trafiklaget! 1

Q?%w-

Krisinformation.se at
Myndighetsmeddelande till allmanheten fran Iansstvrelserna i vastra
Gotalands lan och Hallands lan pga stormvarning ¢ Wformation_se

The Swedish Transport
Administration announces
that several railway
transports are cancelled to
avoid accidents.

Krisinformation.se sinformatior
Trafikverket meddelar att Jarnvagstraflk stalls in pa ﬂera strackor o
att forhlndra oncKor och stillastaende tag. n a n.s

), Trafik P4 Goteborg =
I (8 Kattegatt (vVatten): Varning klass 2 mycket hogt vattenstand.
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Use of social media among Swedish public authorities, per cent

H2012
H2010

Using Social Media on regular basis

Dialogue with citizens
News channel

Brand managing
Crisis communication

External monitoring

Source: TNS Sifo
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A Swedish study

ofwc agencies
and on-Iine.ai is communication

20 agencies with responsibility for crisis response

with communication

* Telephone inter
manager

* Questions abou s and previous

experiences of crisis manag

rlin, 10/29 — 11 WWW.jmg.gu.se



#%) UNIVERSITY OF GOTHENBURG Husby riots, Stockholm area, May 2013

5 DEPT OF JOURNALISM, MEDIA AND COMMUNICATION

Media disseminate
important information

“Initially in a crisis
there is very extensive
media reporting and
media is our best
friend in crisis
management.”

No conflicting interests
in the early stages

Marina Ghersetti, TIEMS, Berlin, 10/29 — 11/1, 2013 www.jmg.gu.se
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More scrutinizing and
interpretative news after the
first phase of a crisis

“After day three or four they
start to question and
investigate.”
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ontrol of
.

nation flow
r

“If there is
something wrong
we can adjust that
today. We are
getting better all
the time in doing
that”

f J

”We can

disseminate
formation much
faster today”

e original
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The contribution of social media to crisis communication:

A change in power play?

Publishing power
(dissemination)

Low High
Citizens
Authorities

Low
Interpretation
power
(framing)

High News

media

From news media to authorities and citizens

Source: Bengt Johansson

Marina Ghersetti, TIEMS, Berlin, 10/29 — 11/1, 2013 www.jmg.gu.se



3 UNIVERSITY OF GOTHENBURG

5 DEPT OF JOURNALISM, MEDIA AND COMMUNICATION

Thank you for your attention
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