amberalert.eu

The European Child Rescue Alert Initiative



elie Kroes

11

| call on everyone - citizens, NGQO's, corporations and
member state governments - to join the AMBER Alert
Europe initiative and ensure that when a child goes
missing in Europe, we can alert everyone in the area
Immediately - even across borders and across
language borders. yy

Neelie Kroes

European Commission Vice-President, responsible for the Digital Agenda




ho are we?

The European Expert Initiative on Child Rescue Alerting

Non profit foundation

Ultimate goal: to save lives when a child goes missing, is abducted ¢
IS a victim of trafficking anywhere in Europe (endangered missing)

Consisting of law enforcement missing experts and IT specialists, wi
have been innovating child alert — or AMBER Alert - systems for yea




\w enforcement specialists

yme of our team members:

'l.‘
/ v

2nk Jansen

dependent Security and
vestigations Professional
he Netherlands)

rmer head Regional Crime Squad
Jolice commissioner in Rotterdam

Charlie Hedges

Child Exploitation and Online
Protection Centre

(United Kingdom)

Working at the UK Police force for
over 30 years

Carlo Schippers
Behavioral expert at the
Netherlands Police Agency
(The Netherlands)

Graduated in Criminal Investigative
Analysis from FBI Academy in 199




Innovation Specialists
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hat can we do for you?

3est practices and advice from and by law enforcement missing / behavior
olleagues

slobal IT & innovation specialists help you with online media & engaging the put
.eep providing you with ever new tools and technology to enable public

nissing alerts

mprove cross-border cooperation & alerting with your neighbors

3ased on best practices developed by the European Commission in 2008




hat can we do for you?

lelp strengthen existing AMBER Alert (Child Alert) initiatives

-nable countries without an AMBER Alert to create one

lelp establish interconnection between the existing AMBER Alert initiatives

3e a knowledge center on child alerting and topics such as citizen sourcing/pubilic
lerting

lelp put in place child alerting standards and procedures

>ompletely free-of-charge (membership, hours & technology) for law enforcemen




Geo-targeting:
people instantly see the missin
people in their country

Advanced sharing: Facebook,
Twitter, E-mail, RSS, etc.




hen is an AMBER Alert issued?

decision to issue an AMBER Alert lies with the police (sometimes public prosecutor) of an EU
1ber state. Most member states use the following criteria™:

he victim is a minor (i.e. under 18 years of age)

‘is a proven abduction or there are clear elements indicating that it could be a case of abduction,
nd/or the health or the life of the victim is at high risk

formation is available which, once disseminated, will allow the victim to be located. Publication o
Nis information is not expected to add to the risk facing the victim

here are good reasons to believe that the perpetrator has crossed the border with the child, or th
bduction occurred in a region very close to a border that can be an escape route for the perpetra

 use system to ask attention for other endangered missing children. Not runaways when there is
ation their lives are in danger.

ommon criteria for launching a child alert, part of the Best Practises developed by the European Commission. Point 4 refers strictly to the launch of a cross-border alert (
c.europa.eu/justice/funding/rights/call 10014/ramc_ag annex 5 2008 en.pdf)




76% of abducted children that are
killed by their abductor, are killed
within the first three hours after
their abduction.

- U.S. Department of Justice
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Child abduction vs.

" ’ FifStgass‘f Emergency Room:
equipment Both a race against the cl

| Missing P@erson
« behavioral expert




It takes only minutes for an
abducted child to cross the
border!

Germany




ossborder AMBER Alert: CASE ‘Julian and Ruben’

= 8 May 2013: first cross border Child Rescue Alert, missing children Juli;
(7) and Ruben (9)

= Possibility that the brothers were taken to Germany or Belgium: European
AMBER Alert requested

= Alert circulated by AMBER Alert Europe (EU), AMBER Alert (NL),
ChildFocus (BE) and Initiative Vermisste Kinder (DE)

= 1.95 million people in the Netherlands, Belgium and Germany instantly
alerted on SMS, social media, apps, etc.

= Extensive media attention in the Netherlands, Belgium & Germany
reaching an estimated 10 million people

= Adhoc cooperation. Meetings took place to structurize this crossborder
cooperation further




Crossborder AMBER Alert
CASE ‘Jayden’

Jayden Vos (4 ye:
15 June 2
Found thanks to AMBER A

Germany




ivacy

ssuing an AMBER Alert is a serious matter

‘he media attention and privacy consequences for the child and its family in
juestion are to be assessed by the police and in some countries the public
rosecutor, taking into consideration article 8 of the European Convention on Hun
ights (ECHR) and national legislation

\n AMBER Alert is issued by the police, and typically requires the permission of tl
arents or guardian of the child in question

’hoto and information on the child is removed when the AMBER Alert is cancelle




BER Alert in the USA

JS AMBER Alert Plan named after Amber Hagerman (9-year old girl abducted
ind killed in 1996)

National AMBER Alert US Plan in all US states since 2005

1as helped save 656 children to date




BER Alert systems in Europe

Active Child Alerts: Child alerts installed but not active:
= Belgium = Cyprus

= Czech Republic = |taly

= France = Portugal

* Germany

= Greece Building a Child Alert:

* |reland = Poland

= Netherlands
= Romania

= Switzerland
= UK




BER Alert in the Netherlands

_rowdsourcing initiative: developed pro bono and offered free of charge to the
Jutch government by participating citizens and organizations

Named after the U.S. AMBER Alert Plan and launched on 11 November 2008 by Dut:
Ainister of Justice Hirsch Ballin
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BER Alert NL - overview

entire nation alerted within 10 minutes with crucial information and the photo of a
sing child:

Jsed 653 times in urgent / endangered missing children
ses™ Success rate: 88,7%**

7 AMBER Alerts
success rate: 75%**

Joanne

Doe
VERMIS

Jlose to 2 million registrations
ndirect reach: over 7.75 million people

'5(y0 Of the DutCh pOpulation knOWS AMBER Alert*** * Since 2011 on amberalertnederland.nl & social media

** Number of times that the child was found in good he:
*** Source: Alerting systems needs, WODC, April 2013




BER Alert NL success rate: 75%

Lorenzo (4 years)
14 February 2009
Found thanks to AMBER Alert

Kaylee Geertsma (7 years)

22 September 2010

Found with the help of AMBI
Alert

" Katja Leendertz (7 years) David Bale (9 years)
L 27 May 2009 & 27 January 2011
Found with the help of AMBER Found thanks to AMBER Ale

Alert

Milly Boele (12 years) t
11 March 2010

Melanie van der Heerik (17 ye:
1 July 2011

en that were saved thanks to the AMBER Alert. Children who it later turned out were sadly already dead when the AMBER Alert was issued were left out of this equation




BER Alert success rate: 75%

Vera de Vries (14 years)
29 July 2011

Michiel Monne (2 years)
29 October 2011
Found thanks to AMBER Ale

Jennefer van Oostende (10 years) t
9 October 2011

Roshayra (4 years)
10 December 2011
Found thanks to AMBER Ale

/!

en that were saved thanks to the AMBER Alert. Children who it later turned out were sadly already dead when the AMBER Alert was issued were left out of this equation

Serena (6 months)
16 October 2011
Found thanks to AMBER Alert

-~ Michael van Dijk (10 years) t
- 1 February 2012




BER Alert success rate: 75%

Sueda Bayar (16 years)
10 September 2012
Found thanks to AMBER Alert

van der Schuit T
8 May 2013

Jayden Vos (4 years)
15 June 2013

Corline Snoek (7 years)
10 October 2012
Found while Alert was sent out

Anass Aouragh (13 years) T
[/ February 2013

Ruben (9 years) en Julian (7 ye

Found thanks to AMBER Ale

en that were saved thanks to the AMBER Alert. Children who it later turned out were sadly already dead when the AMBER Alert was issued were left out of this equation




3ER Alert PC Pop-ups &
ensaver

ety © Phats gatye
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¥ joor
Verrmatares 13l 299
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Heslt u isformotie, el de politie: 086.6378

s Gadget
R Alert automatically displayed on Dutch
network Hyves

Bes 4

12

tal Highway Signs

wvay signs from Dutch Ministry of

tructure and other organizations (tekstkar.nl)
natically display AMBER Alerts

Rosalinde Peeters

& ooy

Vermist sinds 13 4 2012

Unt Uden. Wend vocr het aatst
‘gezien in cen rode jas.

ook o informasa’? Mawe dan contact op et de psbtin Bel 0600 - 70

_—

AMBER Alert Digital Signage &
Narrowcasting

Twitter

Dutch AMBER Alert iPhone App
AMBER Alert automatically displayed

on your iPhone, forward information

& picture of child

RSS Feeds

Schiphol Airport
Narrowcasting / PC/ Mobile phones
(a.0. Dutch Military Police)

AMBER Alert Website Alerts

Thousands of websites, such as DeTelegraaf (largest
Dutch newspaper), national broadcasting
association and other major websites

AMBER
AL-)RT

The World’s First

Multi-Channel Alert System

for an Entire Country

1.95 million registrations
“Reach millions in minutes”

«Thousands of organizations

+The entire country alerted
within 10 minutes

« Winner of several
international awards for
innovation

Supermarkets / Cinemas
Checkouts / TV screens

Public broadcasting
AMBER Alert is automatically displayed on all
Dutch public broadcasting stations

Facebook

AMBER Alert Digital Posters
Automatically generated, printable
posters in case of an AMBER Alert

Push Email
Blackberry / PC

Train personnel
Mobile terminals of train personnel

SMS Tablet
With App
images

AMBER Alertin Busses

Connexxion

Police
C2000 network / mobile phones / PCs



Geo-targeting:
people instantly see missing
people in their area

Advanced sharing:
Facebook, Twitter, RSS, etc.



.
ghway signs and billboards

-
- oo AoBNR CEERRIET
R — = ", -
| —= = — > (e S
3

FotexPau



Amber Alert
Zwarte fiat 46-LK-GD
_ .Bel 112




Joanne Doe

7 jaar
Vemist sinds 13 juli 2012

Uit Uden. Werd voor het laatst
gezien in een rode jas,

Nar_omm.

033 460 2345

Www.narcomm.nl
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Joanne Doe

8 jaar
Vermist sinds 11-11-2008
Vermist uit Maastricht

HEEFT U INFORMATIE
neem dan contact op met de politie 0800 6070

Connexxion wenst u een prettige reis

Meld dit bij de chauffeur s.v.p.
















w enforcement & governments quotes worldwide

o Dutch AMBER Alert system is a powerful tool that gives law enforcement in the
herlands the ability to keep children safer from harm. The success of the system in th
herlands serves as an example to other countries, and has prompted others within the
opean Union to consider implementing their own programs and systems akin to the
ch AMBER Alert.”

1e Humer, Senior Program Manager at International Centre for Missing & Exploited Children, the organization responsible for the US AMBER Alert

m familiar with AMBER Alert Netherlands; a fantastic system with lots of possibilities. -
ngth of the system lies in the speed of alerting all the different media and civilians usi
f the new communication media.”

S Hedges, national coordinator, Missing Persons Bureau, UK National Policing Improvement Agency




w enforcement & governments quotes worldwide

o Dutch AMBER Alert system, is one of the world’s most advanced crime / child alerts
would love to have such a system in Poland. We’'d very much also welcome an active
role in Child Alert systems, since abductions are often international.”

Karnas, EU and international cooperation specialist, Polish police

2 abduction of a child is still a rare occurrence, but when it happens everyone is focus
inding the child as quickly as possible. AMBER Alert is a great use of technology in ot

Istry which provides a real social service and we are delighted to offer them this awar

el Lumley, chair of the IBC Innovations Award judging panel, during the presentation of the Special Award, IBC Innovation Awards 2009. IBC is the
g event for broadcasting and electronic media.
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ime and emergency alert

N

‘RijnmondVeilig’ (launched on 3 September 2011) used by the joint emergency servic
and police Rotterdam-Rijnmond in cooperation with the AMBER Alert organizati
to warn a community or an entire region fast & effectively in case of major disas
and crises (Moerdijk)




)
ii BRANDWEER PgLITI E * AMBULANCEZORG
rijnmon ‘In
@D Veiligheidsregio Rotterdam-Rijnmond

informeren en alarmeren

OPENBAAR MINISTERIE

Sl

Op riinmondveilig.nl kun je terecht voor alle informatie van de brandweer, ambulancedienst, 112-meldkamer (onderdeel van de Veiligheidsregio Rotterdam-Rijnmond), politie, Openbaar Ministerie,

gemeenten en andere partners die bijdragen aan jouw veiligheid. Rijnmondveilig.nl informeert en alarmeert bij incidenten, rampen en crises 24 uur per dag, 7 dagen per week

ACTUELE INCIDENTEN  Archief

* Voorschoten AE’:: Ri?: a Meije Ki Brand bedrijventerrein Bergschenhoek Reageer
- 17 3 us 2013, 23:12
Scheveningen EE ALl Brand op een bedrijventerrein bij de Leeuwenhoekweg in
Willemspark Bodegraven Woel Bergschenhoek. Brand is meester. Brandweer bezig met
Den Haa Boskoop . eI
v I Zoetermeer : G
Escamp Nootdorp =~ . Waddinxveen Reeuwijk
q L Zoetermeer [yF
lonster  Wateringen d
If Gouda
Delf Qb
Naaldwijk Berkel en We Rotte
A i £y g1, Bodentils Nesselande
i EHL. De Lier EEI Stolwijk
~Prins
= Alexander Schoonhov:
NI5 g 1 . 25
Maassiliis =1 =3 Rotterdam  impen aan S
Felle Rozenburg Delfshaven den |Jssel
i Oud-Charlois [A16 |
Botlek \ N \ ]
&7 O e, Zuidwilk sRidderkerk
Hoogvliet o, o =ss=_ =AY N
Sniik Kaartgegevens Gebruiksvoorwaarden Een kaartfout rapporteren

Levensbedreigende situatie? Bel 112. Geen spoed maar wel politie? Bel 0900 8844

“ ! ! ! -- Alle berichten Nieuws Twitter AMBER Alert Burgernet CIN Dossiers Opsporing

RijnmondVeilig!
. 9 Man succesvol gered op grote hoogte
Op zondag 28 juli 2013 is een man door het hoogtereddingsteam succesvol gered van de kerktoren in Brielle.
el N\
ﬁ ! u B Nieuws 29 juli 2013, 11:51 & Share Tweet

BREE o

Wil je op de hoogte blijven van
incidenten of opsporingen in jouw
regio? Meld je dan aan voor berichten

Morgen rond 14.00 uur liggen de drie grootste schepen ter wereld in de #haven van #Rotterdam http:/it.co
/Bw1Ib44pKO http:/i.coldxomRbl8mZ LJ]

Rotterdam via Twitter 15 augustus 2013, 20:32

Brand/broei/explosie met assistentie brandweer (CIN B1) m
van rijnmonadveilig.nl. “Ter info. Gaarne contact MKB Indorama Hn6330 Markweg 201 Europoort Rotterdam Kleine Industriebrand” oCMR
CIN meldingen 1 13, 19:08

Een initiatief van @) Vel " i * AMBULANCEZORG BRANDWEER pLITIE

syt Sovreer @ g wivmeerw 3 23 E
a b

® 2008-2013 rijnmondveilig.nl Il KP7 — Security research program — Alert 2.0 (regeling Innovatie voor Mastschappelijke Veiligheid)

OPENBAAR MINISTERIE



S £ - PGLITIE
E*= Frank Hoen - Carlo Schippers

o Behavioral expert at the

M= Founder of AMBER Alert Europe ,
L. Netherlands Police Agency

mmitn & AMBER Alert Netherlands

AMBER Alert Europe, Rondpoint Robert Schuman 9, 1040 Brussels, Belgium

Tel: +32 2 808 2159 E-mail: info@amberalert.eu




amberalert.eu

The European Child Rescue Alert Initiative



