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Communication in BC Planning Software
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Sémaphone Customer Evolution in  Belgium
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The « Pager Syndrom »
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The Pager Syndrom – Enhanced Version
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The Pager Syndrom – PRO Version
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How reliable is SMS?
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Distribution of SMS Delivered
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How reliable are voice alerts?
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How reliable are emails?
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Screenshot 1Screenshot 1Login

Login over, or from phone, 
smartphone, PDA, Blackberry, etc
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Screenshot 2Screenshot 2Emergencies View

Global View with all emergencies 
launched
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Screenshot 3Screenshot 3Emergency Launch View

Quick Emergency scenario selection
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Screenshot 4Screenshot 4Emergency Launch View

Context preparation, for efficient and 
explicit short message
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Screenshot 5Screenshot 5Emergency Follow up View

Follow up in real time, with « yes », 
« no », « other » replies views 

(summarised, detailed, chronological)



23 �������� � 	
 � �� � �� ���� �� � �� �� �� ��� ��

� � � � � � � � � � � � � � � � � � � � � � � �

��������������	
�

Screenshot 6Screenshot 6End of Emergency Notification View

Possibility to send additional 
meesages to selected destinations, or 

to send End of Emergency 
notifications
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Screenshot 7Screenshot 7Admin View - Reporting

Precise Messaging Reporting
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Civil Alert Management by Local 
Authorities
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Civil Alert Management by Local 
Authorities
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